Telehealth Appointment Check-List
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Submitted our New Patient Information forms
Send an image of your:
o Photo ID
o Insurance card
o Referral and x-ray (if needed) from your general dentist
Download the Zoom application
Sign and return the Patient Acknowledgement Telehealth Consult Consent

Once we receive all of your information via email we will send you an email with your unique
Zoom meeting ID and Password.

Before the day of your Zoom Telehealth Consultation please:
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Download and familiarize yourself the Zoom application on your mobile device, or go
to www.zoom.us from your laptop/computer. You must use a device with a camera,
microphone, and audio capabilities
Please take the time to visit the following link and watch this short video of how
evaluation photos need to be taken during your telehealth consult

o How to take Dental Evaluation Photos-Video

Your virtual consultation with Dr. Spector will be a secure live video chat utilizing Zoom. The
meeting ID and password are unique to ensure your privacy is protected.

On the day of your Zoom Telehealth Consultation please:
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Have a family member present during your consult to assist you with any photos that
may need to be taken

Have two spoons and a flashlight (this needs to be a flashlight not attached to
your mobile device), these will be necessary for Dr. Spector to properly evaluate
the patient

Both the patient and family member should take care to properly wash your hands
just prior to the consult as you will be touching your mouth

Be sure to be in a well-lit room for you appointment, with lighting in front of you- not
behind you as this will impair Dr. Spector’s view and he may not be able to properly
access

Click the link to join the meeting for your Zoom meeting that was sent to you via
email, or using the provided meeting ID and password from the Zoom app directly
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